
 

Pamphlet TAMS  
 

1. Create a prenotification  
 

Select menu item TRUCK and  select ”Prenotifications ” 
The overview will show all the prenotifications of your trucking company. 

 

To create a new prenotification, click on the icon “new”  (by placing the cursor on the 
icon, the icon name will be visable). 
In the screen which will be opened, you need to fill in some data: 
 - select a terminal (K913 will be showed by opening the screen, you can adjust 
      the terminal) 
 - Order reference and/or container number (at least one is necessary)  
 - Load Status (E/F) 
 - Quantity 
 - Direction 
!Only when you want to check the container iso, height,… you can fill in these fields. 

  
 



By clicking Apply  it is possible to create a new prenotification 
By clicking Submit , the data will be transmitted to the terminal and you will return to the 
Prenotification screen. 
  
When an error occurs (exclamation mark icon), it means that not al necessary data has been 
filled in or filled in correctly,  

  
When a container number is incorrect or not known, a warning will be showed.  The 
container number can be adjust (continue edit) or when you are sure of the number, it can be 
affirmed (confirm) 

  
 
The last created prenotification will always be on the first line in the “prenotification list” and 
you can check the status OK or NOK in the column ‘Precheck’.  For more details concerning 
the ‘pre-check error’, just click the selected line. 
 
 
 
 
2. Create a call  

 
Go to TRUCK – CALLS.  Now you see a list of the truckvisits. 

 

To create an appointment click the icon ‘new’  
The screen ‘appointment’ will open 

 



You need to select: 
- the correct terminal 
-  ETA : select a date 

  
 
 Then select ‘Reservations’ 

  
Click on the icon “Add reservation”.  You can add the containers which are not yet assigned 
to the visit, by clicking the container.  Press ‘ok’ 

  
This line will appear in the ‘appointment’ screen.  If you want to combine this visit with 
several containers, just click the ‘add reservation’ icon again. 
 



Now you can select ‘apply‘ or ‘submit’ 
Apply : to continue to create another visit 
Submit : to return to ‘calls’ and the announcement will be sent to the terminal 

  
When you had clicked on ‘submit’ a TAR (= Truck Appointment Reference) will be sent as 
confirmation. 

  
 
The truck driver can use this TAR number at the automatic counter on the terminal.  Only by 
given this TAR number the containers will be shown on the sreen and it is still possible to 
add some changes (if necessary 
 



3. EIR – Interchange  
 
It is possible to retrieve interchange files via ePortal. 
 
• Select Truck calls: 

 
 

• Select status: EXE:  

 
 
• Click on SEARCH: 

 
 
• Select the truckvisit: 
 
• Click on the Interchange icon: 

 
The interchange will be sent to you by email. 
 
 
 
 
If you wish to receive the TAMS manual or if you have any questions, please contact 
e_support@psa-antwerp.be. 


