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TAMS

To create a visit at the terminal, you need to create a TAR.

Before you come to the terminal, you know if everything is ok to deliver or to pick up your container.
To pick up a full import container, you need to assign the container in CPU/CSR.

For Q869 and Q913 you need to upload credits via the platform of Portomundi.

For each TAR an amount will be reserved. More information about the distribution peak surcharge you
can find on our website www.psa-antwerp.be

How to create a tar:

1.1 Create a prenotification
Go to the role ‘Truck’, choose ‘Prenaotifications’.

The overview only shows the pre-notifications of your company.

Logged in as diesel Logou ePortal List of Prenotifications
4 NN NN NN NN AN NN NN NN AN NN N AN AN NN NN AN NNNNENAANANNNENAENAANESEEEEAAEEEEEEEEEE
Truckingcompany: [TRUCK ~]
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To create a new pre-notification, click on the icon "+
visible).

You need to enter a number of data in the screen that opens now:

“new” (use the cursor to make icon-names
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Select a terminal | K869 - Europa Terminal (System EUROPALITE) hd
General
Truckingcompany: TRUCK
Order Reference: ‘ | ‘ Load Status: ‘ ‘
Container Number: ‘ o ‘ Quantity: ‘ ‘
PIN code:
Direction: @ ™
O out
Q brive-hrough
Container (Optional)
150 Code: | | Length: | | .. weight: | | .. Type: E

ooy I o [ Corce

- Select a terminal — this is important, because when you select the wrong terminal, you will have to
start all over again.

General:
- Order reference and / or container number (minimum 1 of both)
- Loading status V / L
- Number, if applicable
- Direction
Container: Only complete “container” if you wish to check for ISO, length, etc.

Then click ‘Apply’ or ‘Send’.
Apply: You will immediately get the opportunity to enter a new pre-notification.
Submit: The data will be transferred to the terminal and you will return to pre-notification.

If an error has occurs, an error message will appear.

Cicor i sies Y Core |

¥ Inputis not valid

40079 : Load status is mandatory for a non-
drive-through container.

40080 : Either order reference or container 1D
must be filled out for 3 non-drive-throuch
container.

Without error message, you will automatically return to the "Pre-notification list" screen.

The last created pre-notifications are always on top of the list. Look at the "pre-check" column to see if
the status is OK or NOK. The content of the status message is listed in the "pre-check error" column (if
there are multiple messages, double-click the line or use the "view" icon to consult the full content).
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1.2 Create a visit

Go to Truck — “Calls”.
Now, the list of the truck calls appears.

Logaed in as diesel it ePortal List of TruckCalls

: | e I - [ ] reminet A Temingl +]
Dnver name: License plate: Driver license: l:l
From: B unti: B Status: PRVANG -
Deviations: -

-

Sts | TAR Call Truck Com.. Trm Gate Dev By Call From TAR LicPlate ETA ATA Prec..
Wl KuPsiE2 TRUCK. WiT42 KAT4Z 5202015 12:00:00 P oK
Wl cosazem TRUCK. HKAT4Z 1742 £/28/2018 12:00:00 PM 0K
Wl xHRTIEW TRUCK. K1T4Z 1742 §/29/2019 2:00:00 PM oK
#l | osme4Ts TRUCK. KAT4Z 1742 5272018 4:00:00 PM oK
Wl XasaEx TRUCK. KIT42 K1742 £/28/2010 12:00:00 PM oK
Wl BYDz2EM TRUCK. KiT42 KI718 52872015 1D:00:00 Al oK
L"Jl 4 l » | Visible on the page: 1 -12
= \ , 1 -
&8RRG

To create a call, click on the icon l"_ “new” (the same here : use the cursor and the name of the icon
becomes visible). Now, the next screen “New appointment” will open.

ePortal MNew Appointment

Select a terminal | KBES - Europa Teminal {System EURCPALITE) »

o : » P e
*" Appointments, s*"Reservations "',
. (O o

App.truck.co.: TRUG

ALLTT T "---...r---

Driver name:

Driver license: | |
License plate: | |

ETA: @?ﬂ

This sheet consists of 2 tabs: "Appointment" and "Reservations".
First select the terminal
Then select the tab “Reservations”.
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ePortal New Appointment
Select 5 terminal |63 Europa Temina (System EURCPALITE) >
Appointment I Reservations I
|
Truck Comp rder ontainer Dir Status Precheck Precheck DateTime Precheck Message
|
S A Ha
. &, 6 A

El EEO Ex

Click on the icon i%| (“add”) and the list of the pre-notifications will appear, showing the containers that
have not yet been assigned to a visit

Add reservation 8

Selecteer een ing om aan de afsp toe te voagen

Orderreferentie: Cantainer: B Status: PRY ¥ | Precheck sts: |ALL bk

TAR: | Richting: v| 150 code: | -
Bedrijf Order Ref Container Richting V/L ISO Sts  Precheck PreGateCheckDa.., Precheck Error TAR
TRUCK CTRU43G1238 UIT e PRV NOK 8-3-2015 10:54:45 ERROA11: Container is onbek...
TRUCK CTRU3322113  UIT v PRV MOK B-3-2015 10:54.06 40033: PIN code is ongeidig
TRUCK 1234567 TEST2223332 M v PRV Ok B-3-201510:30:13
TRUCK 1234567 TEST3334445 IN v PRV Ok 8-3-201510:30:12
TRUCK 12345687 TESTS55667 M v PRV Ok B-3-201510:38:13.
TRUCK TST1234 TEST1234568  IN I FRV  OK 6-3-2015 10:38:48
TRUCK TST1234 urt L FRY  |OK 6-3:2015 10:38:48
TRUGK TST1234 urr L FRV K 8-32015 10:38:45
TRAIN 3078407290 urr L FRY DK 8-3.2015 10:38:48 DARB32T
TRAIN 3078407200 ur L PRV Ok 6-3-2015 10-38:46 DAR232T

| |4 | |4 Il 3 | Dichtbaar op de pagina: 1- 12

Click on the line of the container you wish to add (the yellow selection bar will shift) and click on OK. This
line will appear in the field “reservations”, now.
If you wish to combine several containers in this call, you can click on the + icon again.
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Then select the tab ‘Appointment’

ePortal New Appointment

Select a terminal ‘ K889 - Europs Terminal (System EURCPALITE) -

" Appointment I Resenvations ',
Truck Comp Order Ref Container Dir Status Precheck Precheck DateTime Precheck Message
|
=
Q- 6. 6 2
S |

The name of your company has been entered and the only field that is mandatory is "appointment

H n
time”.
ePortal New Appointment
Select a terminal | K913 - Noordzee Terminal (System:NOORDZEETAMS) v

' The ETA field will only be enabled after you have added at least one reservation.
‘ H 5

S 3
Appointment Reservations

Driver name: |

Driver license: I

App.truck.co.: [TES'ﬂ ]
|
l
|

License plate: |

era: [ ]

Click on the icon =IE] and choose the time when you come to the terminal.




INSTRUCTIES - PSA ANTWERP - GUIDELINES

Capacity Overview 8

Please select a date for the overview:

[ | sesrois =
Sunday |
5/26/2019

@08 | 100 200 300 | 400 500 600 700 800 900 10:00 1400 12:00 43:00 | 14:00 1500 16:00 17:00 18:00 19:00 | 20:00 21:00 22:00 2300 0:00
B30 130 230 330 430 530 830 730 830 9:30 1030 11:30 1230 13:30 14:30 1530 16:30 17:30 18:30 18:30 20:30 21:30 2230 23:30 |

Monday ‘
5/27/2018

000 | .00 200 300 400 500 600 7:00 800 ©:00 10:00 1%:00 1200 13:00 | 14:00 15:00 16:00 ' 17:00 18:00. 19:00 | 20:00 21:00 22:00 2300 0:00
030 #30 230 3300 430 530 830 7200 830 9:30 %3G 11:30 1230 13:30 74:30 1530 16:30 17:30. 18:30 18:20 2%:30 2130 2230 23:30

|
Tuesday |
5/28/2019 \

o0 108 | oD 300 40 £00 80D MO 200 000 1000 100 12:00 ) 13:00 | 1400 | 15:00  16:00 | 17:00  18:00 | 19:00 | 20:00 | 21:00 [ 22.00 | 2300 0:00
30 130 2:30 230 430 530 830 T30 830 0:30 1030 11:30 12300 13:30 14:30 1530 16:30 17300 18:30 18:30 20:30 21:30 22300 2330

Wednesday 1
5/29/2019 1

G:00. | 100 | 200 | 300 | 4:00 | 500 ©6:00 | 700 | 800 | 9:00 |10:00 1100 12:00 | 13:00 | 1400 | 15:00 16:00 | 17:00 1800 | 19:00  20:00 21,00 22:00 2300 000
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You can now click on "apply" or "send".
Apply: You continue to create another (or more) visit (s).
Send: You return to the Visits list and the announcement of your visit will be sent to the terminal.

ePortal New Appointment
Select a terminal | K869 - Eurcpa Tenminal (System:EURCPALITE) >
Appointment Reservations
Truck Comp Order Ref Container Dir Status Precheck Precheck DateTime Precheck Message
ILSE ERROR ERRU1224587 1N PRV MOK £/31/2010 11:24:52 AM  Unit ERRU 123456 7: No order found with order referenc...

=3 EE3 o
@ Input is not valid

401 The pre-gate-check status/emor
(51704) of the given container prenotificztion
{container id:ERRU1224567, 1S0:, Joad
status:F, handling type:IN, order:ERROR)
prohibits finking it to a truck appointment.

| 51704 : Unit ERRU 123456 7: No order found
b e woar rafarsnca ERAOR,

For Q869 and Q913, you need to accept that the credits will be reserved
Confirm and you will receive a TAR as a confirmation.
See detail list ‘Visitors’ in the next screen.
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TAR — Truck Appointment Reference

.
bl
o .

ANE ZNAP . CATE

CATE

TEST

Sts :' TAR '\ Bezoel Truck Bedriif Trm Afwi

Door Bezoek Van Afspraak Hummerplaat Voorziene aal

Aankomst

Preche
MO
WO

Ok

Your driver can enter this TAR at the automatic ticket offices of the terminal. The driver only needs to
enter this TAR and will be shown the container(s) that you have selected for this visit
If you want to review and / or edit the visit, select the relevant rule and double-click. You will see an
overview of the visit and you can make adjustment




INSTRUCTIES - PSA ANTWERP - GUIDELINES

2. EIR — Interchange
With a simple click on the icon, you can get an EIR for a truck visit, which will be sent to your mailbox.
e Via TRUCK Calls:

¥ e A

Pranantifiratinnc

Select status EXE:

ePortal Lijst van Truck Bezoeken
TAR: | | Call: | |
Artuale
- Afsp.truck.co.t -

truck.co.t | | P | |
Bestuurder Bestuurder

| | Nummerplaat: | | _ G | |
naam licantie:
Van: E‘ Tot: | E‘ Statuss | EXE |@|
Afpijkingen: X | Code Description

ALL All |
i i PRV, ANC Troet, 1
Sts TAR Bezo... Truck Bedriff Trm  Afw Door Bez.., Wan Afsprask Mummer... Voorziene a2 Appaintmant
i TEDTQXM DONS K313 2212208 L PRV Provisicnal
ml  EIFWDE CATE K913 |<iiste CATEBEET  I21-1EI0M0 170
Sz, ANC Announoed
L ZvrIEEm CATE KE1a (st DSDFEse 22122
B vzssuau GATE K313 CATERRG440 (2112201023 CT caiine
il (200GEKD CATE #5913 WRTEED0D 3 Executed
(=1 CARRRAS ~ATE wai FATERAL TH 1WA 7S
Click SEARCH:

E= -

Select the preferred truck visit:
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ePortal Lijut wan Truck Beeoskesn
TaR: | | call: |
Barstuurdet | e Iaats | Bastuurdar | 1
MEETY < licentie: s |
Vanr | |$ Totk: | I E Statum) i_}':;%_ 'f__-l
Afsificingent [ T
=2 18R Bezces) Touck Bedelll  Tom Alw
B EXE QHMRWAY 939 ROADR K313
&) EXE [TOTHVES £8dts  ROADR AT [
ol EXE REAERC 18810 POADR K31l Lame sankoEl oAl
il EXE FUnwWNEE .55-“ BOADA KBi2 [
S SCGART B1d
g.":l'E PONTET Zeidd ROATR HKB13
IE-.L:ETE RESWTEF 5430 ROADR HBi3 Ly sankoemet (A TSRS E<50-0043 790
'E:_;:_JE ACWHISD S9T85 -ROADR K3iF WNTSIE A=10-2010 Y
uSeN | ROATR BAT4Z THRSE o R
FoATH KT THREE:S 2S00 15D
hres  RoADR K742 [ THRE: TESI0TD 10
e TeIcty 3L BOADR T . [ THEL 27.8:3812 182
St Ch Vinilgle on the page: 1 - 12

() (o) W0 WY W R

Klick on the icon EIR:
The EIR will be sent to your mailbox:

e OrviaEIR

Vooraanmeldingen

Upload Status

Here you can enter a container number or a TAR code.

‘

ePortal EIR

Geef sen container nummer of TAR in.

Geef container nummer: | | Zoek

TAR: | |

Salecteer een terminal |N5E Terminals - |

10
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3. Mass Upload

Offers the possibility to register several pre-notifications and / or truck visits (max. 100) at the same
time. Simultaneous input for multiple terminals is possible!

Creation of TAR (visit + pre-notification)? Enter an ETA (time) + number plate, if necessary.

If NO ETA is specified, the input will be processed as a PRE-NOTIFICATION.

You can "copy and paste" all data (terminal, container number, order, ...) from Excell, Word and/or mail.

Via Truck/calls
=

Click on the icon |

A name will be assigned to your upload list. Decide whether ePortal automatically assigns a
reference (name) or enter a reference yourself. This is NOT a delivery / pick up reference,
merely a name for bundling your "mass input". (Attention: do not forget to indicate the field of
your choice. This is "ePortal generated" by default.)

Enter all data (move the mouse over the title to check the correct abbreviation).

a. Enter the required terminal

b. Go to the next entry field; the time bar will appear.

ePortal Batch Upload Truck Afspraken / Vooraanmeldingen
Vervoersmaatschappij: | T |
Referaentie: O =Portal gegenarserd

® Eigen referentie: | EIGENREFERENTIE |

do, 16-5-2011

Terminal MNummerpl. Order ref. Container W/l Richt. Pincode 150 EIA
[keta [l || |[] [/
o Enter the license plate (this is not a MANDATORY field)
o Enter the order or reference
o Enter the container number
o Enter the charging status (V /L)
o Enter the direction (IN / OUT / DT)
o Enter the isocode (ISO) or the length (L), height (H) and type (T) (these are not mandatory

fields and can lead to unnecessary errors if used incorrectly).
o Complete the ETA field by clicking on the desired time slot (time bar).

= Create TAR? Click on one of the time slots. Field ETA will be completed.
= Registration PRE_NOTIFICATION? Ignore the time bar. Field ETA remains blanc.

Example input: Results in 3xTAR (ETA = completed) and 2x PRE-NOTIFICATION

11
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ePortal Batch Uplead Truck Afspraken / Vooraanmeldingen
Vervoersmaatschappij: | BT |
Refarsntie: Oel}ortal gegenersard

(3 Eigen referentis: | EIGENREFERENTIE |

||L|LLJ Gelieve sen terminal en vervoersmasatschappij In te vullen. |L|L1J
Terminal Nummerpl. Order ref. Container V/L Richt. Pincode 150 L H T ETA
[ke13 | [oawrie | [vesturoan | [catesesmor | [v | [m || || [ | [ | [ ] [r7e2ntt 1400 |
[kees || | [ | [catetenonso | [v ][0T | [aeseeas ]| | | [ i1} |
[kzes || | [TEstuPLoaDt || [V I ] || |[22 ][z8 ] [ov] | |
k1722 | [ pawrzt || | [catetonosnn | [L ][ ]| || [ | [ [ [ ][r7ezntiemo |
[ki742 | [paws21 | [TestuPioapz || [ v ] [m ] || [ | [ | [ ][r7ean11 800 |

e Click on the field . The data will be registered.

e The upload status list appears. If the upload takes too long, click on the next icon |§|
e The status will be displayed:

o V1 SUCCESSFUL upload (+number successful)
=» No further action required. The pre-notification has been created.

e %1 WARNING! Pre-notification was created with notification of a
= Error message (e.g. order not known)
=>» Required action: check all the reported warnings (report) and
= Make any necessary changes (via PRE-NOTIFICATIONS).

.« ©: ERROR! The pre-notification has NOT been processed.
=» Required action: enter the pre-notification again with the correct
= Data.
e Click on UPLOADSTATUS vi to consult the REPORT.
e Click on the following field for further mass input:

Or click on the following field if input has been completed:

The created data appear in the list of pre-notifications and can be consulted/adjusted, this way.

12
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4. Activation of subscriptions
To be notified of any changes (e.g. status change of TAR OK <-> NOK or vice versa), interchanges, .. a tool
has been developed through which you will be notified by mail. You can activate this functionality

yourself. The use of the tool is completely voluntary and can be terminated at any time.

Click on the functionality SECURITY - MANAGE MY PROFILE

ePortal Beheer mijn profiel

Details voor gebruiker abonnemant

S

Gebruikersnaam:

Geslacht: (T Man @ vrouw®

\foormaam: ABON

Tweade voornaam:

Familienaam: MEMENT

Bedrijf: SA

Taal: Nederlands (Belgie) EI*
E-mail: ABONNEMENT@AB-MENT.BE *

Wachtwoord [eatst gewijzigd op: 30 JAN 2015 16:35:58 |

Click on the field SUBSCRIPTIONS
A new screen “SUBSCRIPTIONS” will appear:

Subscriptions (%]

Abonnementen voor gebruiker: abonnement

Abonnee Naam » Event Type Abonnee Type

REDZE

Click on the icon NEW
Enter the right formula. Status changes for:

e ALL pre-notifications for your company

13
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e Pre-notifications which you registered yourself
e Including EDI, thus, the pre-notifications created via XML-messages

Abonnement Details a8
Settings
Abonnee Type: |UEEF‘ |
Abonnes: ABOMNEMENT |
Event Type: |F'E;|SI.E chedd Ok v|

Gelieve te kiszen of u updates wilt ontvangen van vooraanmeldingen die
zijn gemaakt door uw gehele firma of enkel door uzelf.
O Bedrijt [ trclusiaf ept

{:} Gebruikeer

o] rones |

Via ‘event type’, you can define which mailing you want to receive. Can be created for both status
changes.

e PREGATE CHECK OK: in case of status change NOK to OK

e PREGATE CHECK NOK: in case of status change OK to NOK

e Send EIR: interchange will be sent via email, after closing of the visit

e Gate zone modification:

Event Type: | Pregate chack OK -
Pregate check OK
Pregate check not OK
Gelieve te kiezen of EIR verzenden i
gemaakt door uw ge Gate zone wijziging f
< |

Exit the screen by clicking on the cross.

The home screen will reappear, then click SAVE to save the created data.

Of course there are several scenarios and many details that have not been addressed in these guidelines.
For further information | refer to the manual TAMS.
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